Cultural Awareness Revisited; Updating for the 21st Century
What is culture ? 

According to some of my university students ……. (quote – unquote!) ….
1. The word ‘culture’ is frequently used in every-day conversation and everyone knows more or less what it means. But when one is asked to describe the term ´culture’ in a more specific way it becomes quite clear that it isn’t as easy as it seems to be. So, I’ll just give it a try. Culture is area-dependent and often country-dependent, which means that different areas or countries have different cultures. The term culture implies all the different fields of arts, customs, religion, habbits of the people living in a certain area or country, special dishes of that area and anything really concerning social life.
2. The culture is a mixture of beliefs, habits, and ways of think that the parents and the society show to people since they were born.
3. Culture is a feature that characterize humans and differentiate some societies between others …..culture is a collection of activities, traditions, customs, typical food, artistic works and the history of this territory.
4. Culture is the result of the historical evolution of society.
5. Culture is what make us different from the rest of the animals.
6. It is an abridgement of traditions and customs that is assimilated for a large group of people in a involuntary way.
7. We are losing the deep culture of every country… due to telecommunications, globalisation and development.
8. All that things creates the differences between people that are the culture.
9. Although not all the cultures are the same, I want to believe that all cultures are respected and no one looks down on other cultures.
10. People from different countries have differents way of living. But, I think, we aren’t so different. I know it because this summer I was living with a group of 20 people, they were from U.S.A., Korea, England, Hungary, Turkey, Africa and more countries. Yes, I take care my dog and my friend from Korea eats him. But finally I discovered that we weren’t so different. I loved to knew them because I learned a lot of things cause of them.

What about you, how would you describe ‘culture’? Does it have a capital ‘c’ or not?
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Components of Intercultural Competence (ICC – taken from CEFR-related documents)

A combination of knowledge, skills, attitudes and awareness 

· Knowledge: Knowledge of social processes: being aware of differences and seeing them in a positive light rather than as differences which can lead to misunderstanding or rejection. Being aware of stereotyping, having a flexible understanding - for example - of eating habits, differences in school systems, games children play etc

· Skills of interpreting and relating: being able to recognise, understand and explain differences; having the ability to interpret a document or event from another culture and to explain and relate it to documents or events from one’s own 

· Skills of discovery and interaction: being able to ask questions to find out information from other people; having the ability to acquire new knowledge of a culture and cultural practices and the ability to operate knowledge, attitudes and skills under constraints of real time communication and interaction

· Intercultural Attitudes: having a curiosity; noticing things; being interested in other people’s behaviour; having an openness; being ready to suspend disbelief about one’s own culture; possessing a willingness to relativise one’s own values, beliefs and behaviours; not assuming one’s own way of doing things is the only possible and correct way; to be able to see how they might look from the perspective of an outside (the ability to decentre)

· Critical Cultural Awareness: the ability to evaluate, critically and on the basis of explicit criteria, perspectives, practices and products in one’s own and other cultures and countries – acknowledging respect for human dignity and equality of human rights as the democratic basis for social interaction.

SOME MATERIALS, ACTIVITIES, TECHNIQUES
Getting information for yourself:

· use the internet, pop music, DVDs, TV, in-flight magazines, phrase books, tourist guides 
· look out for aspects of culture conveyed through storybooks, linguistically related publications (social titles, conventions of politeness), geographical (animals, flags, national dress, capitals, landmarks), historical events, festivals (eg. Easter), illustrations, everyday life (shops, shopping, meal times), citizen-related issues (eg. tolerance), songs, music, tongue twisters and rhymes – and build a bridge between the culturally familiar and unfamiliar

Some general techniques and activities you could use in the classroom
· start with young learners to motivate and influence a desire to continue foreign language learning, (children are curious, interested, prejudice-free, less resistant to idea than older children, non-judgmental

· use things around you: use child’s classroom reality, for students to investigate their own classroom cultures with their peers

· focus on concrete examples that children can identify with: symbols, products or practices of other cultures – symbols = flags, insignia, products= stories and songs, coins and stamps, practices = habitual forms of greeting, gestures, eating and drinking practices

· watch a video clip of a school day in another country – get students to recognise, understand and explain differences

· make learning experiential – ask students to make simple observations and comparisons between their own and the target culture, and identifying similarities

· present aspects of culture from a child’s perspective (Opie 1967:1, Cook 2001)

· start developing a sense of ‘cultural know-how’ by getting students to write a guide for people of their age coming from other cultures into their own

· help to bring about discovery skills rather than present students with the facts (observe, recognise, discuss, do project work on familiar situations – at home, at school, helping with shopping, playing, festivals, school dinners)
· develop strategies for the negotiation of meaning, and communication strategies for comparing, inferring, discussing, reasoning

· encourage students to be aware of who wrote a text, for whom, why etc.

· watch out for stereotyping in your course-book and language use

· help students learn how to ask questions to find out information from other people

· set up email / video conferencing, or pen friend scheme across two countries

· set up activities involving imagined encounters with foreign language use

· talk about your own experiences

· get students to keep a cultural notebook  

· give students time to identify, reflect on and articulate experiences of learning abroad - personal responses to situations and encounters – annoyance, confusion etc… and remedial action taken to solve the problem, note where the experience took place, - street, café, workplace etc -, how the student felt as a result of the experience – offended, embarrassed etc – whether he/she is now confident about dealing with such a situation in the future

Towards Can Dos for Intercultural Competence? Some examples
A1

· Can use key words and formulaic phrases to identify similarities / differences…..

· Can check, respond and comment on illustrations of ……….

· Can use pictures to identify when a simple story is located in another country

· Can express simple agreement/disagreement with simple statements about … 

· Can follow spoken instructions to find pictures of objects ………..

· Can recognise and understand the words for ………. in very simple texts

· Can respond with key words or simple phrases/sentences to questions about ………
· Can copy short sentences from the board about ……………

· Can copy or write the names for …………………….

· Can use key words and simple phrases to answer basic questions about ………..

· Can ask other pupils about …………….

A2

· Can describe routines and practices in short, simple sentences, and say how they are different

· Can describe if something is similar to / different from what is expected ……

· Can use short, simple sentences to say whether s/he is for or against………… 

· Can use short, simple sentences to identify the main features of ……………..

· Can read and understand a simple description about …….using pictures for support

· Can respond in simple terms to questions about ………..

· Can ask simple questions about …………

· Can talk with other pupils about ………………

· Can write brief notes about ………………….

B1

· Can give a short spoken or written account of ………... based on routines

· Can give a brief spoken or written account of …… relating them to personal experience and knowledge

· Can give a brief spoken/written explanation of his/her position in relation to ………..

· Can give a brief spoken or written account of events with which he/she is familiar

· Can understand the main points of a video that ………………

· Can read and understand the main points of texts about ……………

· Can use key words and pictures/diagrams to access texts about … to categorize information they contain

· Can describe and respond to questions about ……….

· Can discuss and compare ……………..

· Can talk and ask question about typical ………………….

· Can describe to the rest of the class ………………..

· Can write a short text describing a ……….. with comments about his/her reaction

· Can talk about hypothetical future about ………..

· Can compare principal features of ……….. with ………….
· Can write a letter describing the main ………………..

· Can write a brief summary of a story about ……………..

(for more information, see www.ecml.at/cando/files/culture.htm, and www.ecml.at/cando/files/CD-ICCblueprint.htm )

Blueprint for a self-assessment tool for Intercultural Awareness

Key terms

· Be familiar with

· Be able to express myself

· Know about 

· Be aware of

· Be able to manage

· Accept and show

· Learn more about myself

· Adjust what I say

· Be able to compare 
· Excuse myself

· Understand

· Make myself better understood

Socio-linguistic competence and the CEFR levels
Some key words

C2

socio-linguistic & socio-cultural implications of language, differences

C1

idiomatic expressions, slang

B2

formal / informal register, appropriate to situation

B1
politeness conventions, customs, attitudes, values, beliefs

A2
responding to invitations, socialising

A1
polite forms
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